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AMENDMENTS TO THE CLAIMS 

1. (currently amended) A method executed by a server for enabling an expert to 
provide providing answers on on e or mor e topic s from a s e t of e xperts on each topic to 
questions received by the server from users in communication with a client interface int e rfac e s , 
the client interface being identified to the users as a forum on a predetermined subject matter of 
the forum, the forum enabling users to direct questions to be answered to one or more of a 
plurality of experts represented as serving the forum, and the server being in communication 
with the client interface int e rfac e s , and the method comprising the steps of: [[;]1 

receiving at the server at least a first question directed to a first expert in the 
plurality of experts; 

receiving at the server at least a second question representing bas e d on th e 
receipt of a r e qu e st by one of (a) a question directed to the plurality of experts serving the 
forum on e of th e us e rs to post th e qu e stion and to s e l e ct an e xp e rt to whom to rout e th e 
qu e stion , or (b) a question referred to the first expert by at least another expert in the 
plurality of experts on e of th e us e rs to post th e qu e stion and to s e l e ct th e s e t of e xp e rts to 
whom to rout e th e qu e stion, (c) on e of th e us e rs to post th e qu e stion without a s e l e ction of 
th e e xp e rt to whom to dir e ct th e qu e stion and (d) on e of th e e xp e rts to post th e qu e stion to 
another on e of th e e xp e rts for pe e r r e vi e w ; 

receiving at the server a request by the first expert on e of th e e xp e rts to access a 
personal expert interface, the personal expert interface being uniquely associated with 
uniqu e to the first expert; 

the server providing grouping th e qu e stion with oth e r qu es tions for th e e xp e rt to 
answ e r, th e groupings of qu es tions b e ing acc es sibl e to the first expert with access to the at 
least one first question and the at least one second question upon generation of the personal 
expert interface , wherein the personal expert interface presents the at least one first 
question in a first grouping of questions directed to the first expert, and presents the at least 
one second question in a second grouping of questions directed either to the plurality of 
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experts serving the forum, or directed to the first expert by the at least other expert in the 
plurality of experts 

receiving at th e s e rv e r a command from th e e xp e rt in response to th e qu e stion; 

111 111 

th e s e rv e r e x e cuting th e command from th e e xp e rt 
2. - 6. (canceled) 

7. (currently amended) The method of claim 176 [[1]] wherein the received 
r e c e iving a command further includes a second instruction r e c e iving a command to post an 
answer to the question and to r e f e r th e qu e stion to anoth e r on e of th e e xp e rts at 
substantially th e sam e tim e, 

8. (currently amended) The method of claim 1 , further comprising the steps of: 

the server providing the first expert upon generation of the personal expert interface with 
access to an answer to at least one third question, the answer to the at least one third question having 
been previously provided by the first expert and posted by the server to the forum via the client 
interface of the forum, wherein the server causes the personal expert interface to present the answer 
to the at least one third question to the first expert in a third grouping of answers to questions 
previously answered by the expert; and 

the server wh e r e in receiving a second command from the first expert via the 
personal expert interface includ e s receiving a command to edit the an answer to the at least 
one third question a pr e vious qu e stion . 

9. - 97. (canceled). 

98. (currently amended) A system executed by a server for providing a 
plurality of answers from an expert a plurality of e xp e rts to a plurality of questions posed 
by a plurality of users, the users communicating with the server via a plurality of client 
interfaces, each of the client interfaces being identified to the users as a forum on a 
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predetermined subject matter of the forum and as presenting the expert as an expert e xp e rts 
on the subject matter, the system comprising: 

a question receiving component configured to receive one of the plurality of 
questions at the server , the one question being directed to the expert a qu e stion from a user 
via two one of the client interfaces; 

a routing component configured to display the received question with other 
questions directed to fer the expert on a personal expert interface, wherein the personal 
expert interface is uniquely associated with uniqu e to the expert and includes th e qu e stion 
group e d as on e of a s e t of qu e stions, th e groupings of qu e stions b e ing acc e ssibl e to th e 
exp e rt upon g e n e ration of th e p e rsonal e xp e rt int e rfac e; 

a forum compon e nt configur e d to r e c e iv e an answer to one qu e stion from th e 
group of qu e stions, as th e qu e stion post e d by th e e xp e rt; 

a command receiving and executing component configured to receive one or 
more commands a command from the expert together with an answer to the in r e spons e to 
the question^ and to post the an answer to the question , wherein the one or more commands 
provide that the answer to the question will be posted in at l e ast on e of two or more of the 
plurality of forums fora; and 

an e x e cuting compon e nt configur e d to e x e cut e th e command from th e e xp e rt . 

99.-110. (canceled) 

111. (currently amended) The system of claim 98 wherein the command 
receiving component is further configured to post the answer to one of (a) a the-source 
forum of the one client interface from which the user directed the question and (b) at least 
one of the plurality of forums fera other than the source forum, (c) a plurality of fora 
including th e sourc e forum, (d) (b) a plurality of forums fora excluding the source forum 
and or (c) (e) all of th e forums fora for each of the plurality of client interfaces . 
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112. (currently amended) The m e thod system of claim 1 1 1 wherein when the 
question is posted to a plurality of forums fere, the posting occurs in at least two forums 
fera at substantially the same time. 

113., 114. (canceled). 

115. (currently amended) The system method of claim 98 [[114]] wherein the 
expert is presented in at least one of the forums fera as one of a plurality of experts 
comprising a pr e s e nts a plurality of e xp e rts as a pan e l, and th e e xpert b e ing on e of th e 
panel of experts, wherein the question is received by the server as directed by one of the 
plurality of users from the client interface of the one forum, and wherein said routing 
component is configured to route the received question, according to an instruction of the 
one user, either to th e m e thod furth e r comprising e ach of th e qu e stions b e ing rout e d to th e 
e xp e rt ba se d on on e of a plurality of m e chanisms of (a) on e of th e us e rs posting th e 
qu e stion via th e forum that includ e s th e pan e l and s e l e cting the expert alone, or to whom to 
rout e th e qu e stion (b) on e of th e us e rs posting th e qu e stion via th e forum that includ e s th e 
pan e l and s e l e cting each of the plurality of experts in the panel of experts to whom to rout e 
th e qu e stion and (c) on e of th e e xp e rts r e c e iving th e qu e stion on th e p e rsonal e xp e rt 
int e rfac e and routing th e qu e stion to anoth e r on e of th e e xp e rts for p ee r r e vi e w . 

116. -117. (canceled). 

118. (currently amended) The system m e thod of claim 98 444 wherein said 
question receiving component is configured to receive at least two of th e questions directed 
ar e furth e r rout e d to the expert via client interfaces identified with ftem at least two 
different forums fera. 

119. -130. (canceled) 
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131. (currently amended) The method of claim 190 [[129]] wherein the command 
further indicates compris e s providing permission from the one expert to post the answer to the one 
or more of the plurality of forums public upon receipt po s ting to th e public of an additional answer 
from the other expert to whom the answer was referred. 

132. - 140. (canceled) 

141. (currently amended) A personal expert interface in communication with a 
serve r, the personal expert interface enabling for providing a plurality of users and a 
plurality of experts to communicate a plurality of questions to with ommunication with a 
first expert in the plurality of experts via the server on e of a plurality of e xp e rts^ in order to 
obtain answers from the first expert, to a plurality of questions, the personal expert 
interface comprising : 

an int e rfac e a web page uniquely associated with uniqu e to the first expert , the 
web page presents a plurality of groupings of questions to be answered to the first expert, 
wherein the plurality of groups presented to the first expert includes a first group of 
questions directed to the expert via the server by the plurality of users, and a second group 
of questions directed to the first expert by others of the plurality of experts on referral, the 
referred questions having previously been directed to the other experts by ones of the 
plurality of users, 

wherein the web page include a selectable command for posting an answer to at 
least one of the questions selected from at least one of the plurality of groupings, the at 
least one question being posted on one or more of a plurality of other web page accessible 
to the plurality of users. 

e ach of th e qu e stions b e ing rout e d to th e p e rsonal e xp e rt int e rfac e bas e d on on e 
of a routing r e qu e st from on e of th e us e rs and a routing r e qu e st from anoth e r on e of th e 
e xp e rts and at l e ast on e of th e questions b e ing rout e d bas e d on a r e qu e st from anoth e r on e 
of e xp e rts; and 

th e qu e stions b e ing pr e s e nt e d to th e e xp e rt for th e e xp e rt to answ e r . 
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142. (canceled) 

143. (currently amended) The personal expert interface of claim 14J_ [[142]] 
wherein each of the plurality of other web pages accessible to the plurality of users is 
identified to the users as a forum on a predetermined subject matter of the forum, the first 
expert being identified on at least one of the other web pages as an expert on the 
predetermined subject matter of the forum, and the selectable command providing an 
instruction to post the answer to one of (a) a source forum of the one client interface from 
which the one user directed the question, (b) at least one one of the plurality of forums 
other than the source forum, fc) a plurality of forums including the source forum, (d) a 
plurality of forums excluding the source forum and (e) a forum of each of the plurality of 
client interfaces, the qu e stion d e riv e s from a sourc e w e b pag e as on e of th e web pag e s and 
th e option furth e r compris e s posting th e answ e r to th e qu e stion to on e of (a) th e sourc e a 
sourc e w e b pag e , (b) on e of the plurality of w e b pages oth e r than th e sourc e w e b pag e , (c) 
a plurality of web pag e s including th e sourc e w e b pag e , (d) a plurality of web pages 
e xcluding the sourc e w e b pag e and ( e ) all of th e w e b pag e s. 

144. (previously presented) The personal expert interface of claim 143 
wherein when the answer is posted to a plurality of web pages, the posting occurs in at 
least two web pages at substantially the same time. 

145. (canceled). 

146. (currently amended) The personal expert interface of claim 141 wherein 
at least one question from the second group of the questions is furth e r presented to the one 
expert for an initial answer. 
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147. (currently amended) The personal expert interface of claim 141 wherein 



at least one question from the second group of the questions is referred furth e r pr e s e nt e d to 
the one expert by another one of the plurality of experts, the referred question provided by 
the other expert together with an answer to the question, the referral being made by the 
other expert to obtain fe* a supplemental answer to the question from the one expert as a 
peer review of the answer provided by the other expert , 

148.- 154. (canceled). 

155. (currently amended) The method of claim 190 [[149]] wherein th e s e rv e r 
r e ceiv e s an furth e r r e spons e command further includes of adding a private message to th e 
qu e stion for routing to the other expert to whom th e qu e stion is ref e rr e d . 



private message accompanies the answe r submitt e d in th e first r e spons e and th e m e ssag e 

furth e r includes instructions to the other expert to whom th e qu e stion is r e f e rr e d to post 
publi s h the answer of th e r e f e rring e xp e rt upon review of the question by the other expert 
to whom th e qu e stion is r e f e rr e d . 

171. (currently amended) The method of claim 170 further comprising step of 
the server receiving an instruction from the other expert to whom th e qu e stion is r e f e rr e d to 
post the first answer from th e r e f e rring e xp e rt to th e public . 

172. - 175. (canceled). 

176. (currently amended) A method executed by a server of presenting 
d e bating answ e rs to questions of a predetermined subject matter that are submitted post e d 



156. - 169. (canceled) 



170. (currently amended) The method of claim 155 [[169]] wherein the 




{W:\20759\000g691 us0\00858689.DOC IlilllBllIIIOMillllllil } 

8 



Application No. 09/447,259 



Docket No.: 20759/000G691-US0 



by at least one of a plurality of users to at least two experts on the predetermined subject 
matter, the questions being submitted us e r to at l e ast on e of a plurality of e xp e rts via one of 
a plurality of at l e ast on e client interfaces int e rfac e, each of the plurality of client interfaces 
int e rfac e being identified to the users as a forum on the [[a]] predetermined subject matter 
of the forum , and the forum presenting at the least two experts as experts on the 
corresponding subject matter and at l e ast on e of th e qu e stions b e ing rout e d to th e on e of th e 
e xp e rts bas e d on a routing r e quest from on e of th e us e rs , the method comprising the steps 
of: 

the server receiving a question submitted by one of the plurality of users via one 
of the plurality of client interfaces identified as a forum; 

the server routing displaying the submitted question for presentation to for 
acc e ss by the one expert; 

the server presenting the question to the one expert via one of a plurality of 
personal expert interfaces int e rfac e, the each personal expert interface being uniquely 
associated with uniqu e to th e one of the at least two experts and in communication with the 
server e xp e itand including qu e stions group e d with oth e r qu e stions for th e e xp e rt to answ e r 
ba se d on on e of a routing requ e st from on e of th e us e rs and a routing r e qu e st from anoth e r 
on e of th e e xp e rts ; and 

the server receiving a command from th e e xp e rt via the personal expert 
interface of the one expert in r e spons e to th e qu e stion , the received command including 
comprising a first respons e and a s e cond r e spons e , th e first r e spons e b e ing an instruction 
for the server to route an answ e r to th e qu e stion and th e second r e spons e b e ing on e of an 
instruction to (a) rout e the question to another one of the at least two experts via a personal 
expert interface of the other expert as a ref e rral, (b) post a suppl e m e ntal an s w e r to th e 
qu e stion and (c) post th e answ e r . 

177, (currently amended) The method of claim 176 wherein the received 
command further includes an answer to the question and a second further compri s ing th e 
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qu e stion being as s ign e d by subj e ct matt e r to a plurality of fora having related subject 
matt e r and th e first r e spons e furth e r comprising an instruction to post the answer to one of 
(a) a the-source forum, the source forum being identified with the one client interface from 
which the question was submitted , (b) at least one one of the plurality of forums fera other 
than the source forum, (c) a plurality of forums fefa including the source forum, (d) a 
plurality of forums fem excluding the source forum and (e) all of th e fora forums identified 
with each of the plurality of client interfaces . 

178. (previously presented) The method of claim 177 wherein when the 
answer is posted to a plurality of forums fern, the posting occurs in at least two forums fem 
at substantially the same time. 

179. - 185. (canceled) 

186. (currently amended) The method of claim 176 , further comprising the 

steps of: 

the server receiving a second question via another one of the plurality of client 
interfaces identified as another forum; and 

the server routing the second question wh e r e in at l e ast two of th e qu e stions ar e 
furth e r rout e d to the one expert from at l e ast two diff e r e nt fora . 

187. - 189. (canceled) 

190. (currently amended) The method of claim 176 wherein the received 
command includes an answer to the question, and the routing instruction further instructs 
that the answer be routed together with the question to the other expert, thereby requesting 
a peer review by the other expert of the answer provided by the one expert posting a 
suppl e m e ntal answ e r to th e qu e stion^furth e r compris e s th e server posting th e s upplem e ntal 
answ e r to th e forum . 
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191. (canceled) 

192. (currently amended) The method of claim 176 further comprising the 
step of the server receiving a second command from the other expert, the second command 
including at least one answer to the question, the one answer being provided by the one 
expert, by the other expert, or by both experts r e spons e to th e qu e stion from anoth e r of th e 
e xp e rt s to whom th e question was r e f e rr e d, th e r e spons e b e ing providing th e first r e spons e 
and th e se cond . 

193. (currently amended) The method of claim 192 wherein the answer from 
the other expert is posted publish e d to at least one web page acc e ssibl e to th e at l e a s t of the 
one client interface us e r aft e r on e of th e first r e spons e and th e s e cond r e spons e. 

194. (currently amended) A method executed by a server for providing 
answers from at l e ast on e an expert to at l e ast two qu e stions pos e d by a plurality of users, 
th e us e rs communicating with th e s e rv e r via at least two client interfaces, each of the at 
least two client interfaces identified to the users as a forum on a predetermined subject 
matter of the forum , whereby one or more users a us e r may choose to visit a forum, and 
e ach forum pr e s e nting th e e xp e rt as an e xp e rt in th e subj e ct matter of th e forum, the expert 
being presented simultaneously in each of the at least two of the forums fera, the method 
comprising the steps of : 

receiving at the server at least two questions, one of the at least two questions 
being submitted on e us e r submitted qu e stion via each of the at least two forums fera in 
which the expert is simultaneously presented s e rv e s, whereby th e exp e rt r e c e iv e s at l e ast 
two qu e stions; 
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routing the at least two questions to the expert via the server bas e d on a routing 
r e qu es t for e ach question from on e of (a) th e us e r who submitt e d th e question, and (b) 
anoth e r e xp e rt ; 

presenting the at least two questions to the expert by means of via a personal 
expert interface, wherein the personal expert interface is uniquely associated with uniqu e to 
the expert and includ e s th e at l e ast two qu e stions group e d as part of a s e t of qu e stions , 

receiving at least two commands at the server a command via the personal 
expert interface of the expert from th e e xp e rt in r e spons e to e ach of th e at l e ast two 
qu es tions individually , wherein a first one of the at least two commands includes a first 
answer to a first one of the questions submitted from one of the at least two forums and a 
first instruction instructing the server to post the first answer, and the second one of the at 
least two commands includes a second answer to a second one of the questions submitted 
from another one of the at least two forums and a second instruction instructing the server 
to post the second answer , th e command for compri se s r e sponding to th e qu e stion, 
wh e r e by th e e xp e rt provid e s at l e ast two commands; and 

e x e cuting e ach of th e at l e ast two commands from th e e xp e rt . 

195.-201, (canceled) 

202. (currently amended) The method of claim 194 [[201]] wherein the 
command furth e r compris e s an instruction first and second instructions instruct the server 
command furth e r compris e s an instruction to respectively post the first and second answers 
an s w e r to e ach qu e stion each to one of (a) (i) the-a source forum, the source forum being 
identified with the forum from which the question d e riv e d was submitted and (ii) at least 
one of the at least two plurality of forums fem other than the source forum, (iii) a plurality 
of fora including th e sourc e forum, (iv) (b) two or more of the at least two a plurality of 
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forums fera excluding the source forum, or and (c) (v) ati-each-of the at least two forums 

TXjTXX, 

203. (currently amended) The method of claim 202 wherein when either of 
the first or second answers answ e r is posted to two or more of the at least two a plurality of 
forums fera, the posting occurs in the two at l e ast two forums fera at substantially the same 
time. 

204. - 215 (canceled) 

216. (new) A method, executed by a server, for an expert to provide answers to 
questions presented by a plurality of users, the users communicating with the server via a 
plurality of client interfaces, each of the client interfaces being identified to the users as a 
forum on a predetermined subject matter of the forum, the forum enabling users to present 
questions and to view questions and answers relating to the predetermined subject matter 
of the forum, the method comprising the steps of: 

the server generating at least two forums; 

the server receiving a question presented by a user accessing a first one of the at 
least two forums; 

the server posting the question in a location on the server accessible to the 

expert; 

the server presenting the question to the expert via a personal expert interface 
uniquely associated with the expert, and on which the question is displayed for the expert 
to answer; 

receiving at the server a command via the personal expert interface from the 
expert in response to the question, wherein the command includes an answer for 
responding to the question and an instruction, wherein the instruction instructs the server to 
post the answer to the first forum accessed by the user to present the question and to at 
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least a second one of the at least two forums, at which the question was not presented by 
the user. 

217. (new) The method of claim 192, wherein the second command further 
includes an instruction to post the at least one answer to one of (a) a source forum, the 
source forum being identified with the one client interface, (b) at least one of the plurality 
of forums other than the source forum, (c) a plurality of forums including the source forum, 
(d) a plurality of forums excluding the source forum and (e) forums identified with each of 
the plurality of client interfaces. 

218. (new) The method of claim 217, wherein the at least one answer is posted 
to a plurality of forums, and the posting occurs in at least two forums at substantially the 
same time. 

219. (new) The method of claim 1, wherein the second grouping presents questions 
routed by the server to each of the plurality of experts, the plurality of experts comprising a panel of 
experts serving at least one of the plurality of forums, the second grouping of questions including 
one or more questions posted by one or more of the plurality of users in the at least one forum, the 
one or more questions including: (a) questions directed to the panel of experts by the one or more 
users, and (b) questions posted to the at least one forum by the one or more users without expert 
designation. 

220. (new) The system of claim 98 wherein the expert is presented in one of the forums 
as one of a plurality of experts comprising a panel of experts, wherein the question is received by 
the question receiving component from the client interface of the one forum without direction by the 
user to any of the plurality of experts comprising the panel, and wherein said routing component is 
configured to route the received question to each of the plurality of experts in the panel of experts. 



{W:\20759\000g691 us0\00858689.DOC lllliliiillllfllllllllililll } 

14 



